Setting Up Apple® Mail emninosTING.

N IMAP EMAIL ACCOUNT SETUP

1. Open Apple Mail. 2. Click on the + button in the lower left hand corner.
+ If you are not prompted to create an account, go to Mail -> Preferences.

PR mail I
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Provide Mail Feedback...
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Hide Mail #H Account Type: IMAP '
Hide Others X &H ‘
Show All Description: ‘Work, Personal | ]
Quit Mail #Q Emall Address: john@example.com |
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Incoming Mail Server: imap.emailhosting.com
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@ Use only this server
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Setting Up Apple® Mail

S EMAILHOSTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

3. Enter the following information:
+ Full Name—Enter your first and last name. This is the name that will appear in
the From field for messages that you send.
+ Email Address—Enter your entire email address
(e.g., myname@mydomain.com).
+ Password—Enter the password for your email account.

Type in the incoming mail server information.

* Account Type: IMAP

+ Description: imap.emailhosting.com

+ Incoming Mail Server: imap.emailhosting.com
* User Name: Your Emailhosting Username

+ Password: Your Emailhosting Password

+ Click Continue.

Welcome to Mail

You'll be guided through the necessary steps to set up
your mail account.

To get started, fill out the following information:

Full Name: lYour Name l

Email Address: { john@example.com |

Password:

( GoBack ) W

Incoming Mail Server

Account Type: [ @& IMAP B

Description: I imap.emailhosting.com

Incoming Mail Server: | imap.emailhosting.com |

User Name: l john@example.com I

Password:

) (" GoBack ) ( Continue )
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Setting Up Apple® Mail

S EMAILHOSTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

6. Uncheck “Use Secure Sockets Layer (SSL)".
+ Keep Authentication at Password.
+ Click Continue.

Incoming Mail Security
["] Use Secure Sockets Layer (SSL)

Authentication: | Password -

® Coonea ) (Eommamen)

7. Type in the outgoing mail server information.
+ Description: smtp.emailhosting.com
+  Outgoing Mail Server: smtp.emailhosting.com
+  Make sure ‘Use only this server’ is checked.
+ Check on “Use Authentication”
+  Type in your Emailhosting username and password.
+ Click Continue.

Outgoing Mail Server

Description: I smtp.emailhosting.com |

Outgoing Mail Server: lsmtp.emailhosting.com B

S Use only this server

M Use Authentication

User Name: Ijohn@example.com |

Password:

® Coone ) (Commm)
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Setting Up Apple® Mail

S EMAILHOSTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

8. Apple Mail will now attempt to detect the outgoing server settings. If the Outgoing
Mail Security window appears, do the following:
» Uncheck the Use Secure Sockets Layer (SSL) box.
* In the Authentication drop-down menu, select Password.
+ Click on the Continue button.

Outgoing Mail Security
[ Use Secure Sockets Layer (SSL)

9. When the setup process is done, you will see an Account Summary window that
summarizes your settings.

« Click on the Create button.

Account Summary

Email Address:
User Name:

Incoming Mail Server:
SSL:

Outgoing Mail Server:
SSL:

®

Account Description:
Full Name:

[] Take account online

imap.emailhosting.com
John Smith
john@example.com

john@example.com

imap.emailhosting.com
off

smtp.emailhosting.com
off

( Go Back )m

Authentication: [Password E
@ ( Cancel ) { GoBack ) [ Continue )
N > N o N >
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Setting Up Apple® Mail emninosTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

9. On the Accounts page, click on smtp.emailhosting.com next to “Outgoing Mail 10. Click on “Use custom port:” and put in 2500. Be sure that “Use Secure Sockets
Server (SMTP)” and go to Edit Server List... Layer (SSL)” is still unchecked and that your username and password have
been entered.

+ Click OK.

Accounts ~—{ Account Information = Mailbox Behaviors  Advanced |
¢ imap.emailhosting.com
r IMAP ey AcC | pescription | Server Name |In Use By Account [
@ '@ smtp.emailhosting.com smtp.emailhosting.com imap.emailhosting.com
Description: {imap.emailhosting.com }
Email Address: [john@example.com I I
Full Name: [john Smith | |
Incoming Mail Server: [imap.emailhosting.com ] - I
chaful
__ Ir— 1
User Na e - {" Account Information | Advanced } |
Pas. ‘
smtp.emailhosting.com | O s N R Ca = e I
smtp.emailhosting.com @ Use custom port: | 2500 I
Outgoing Mail Server (SMTP] v smtp.emailhosting.com (Offline) D e panaie e r SSL)
Edit Server List... Authentication: [ Password -+
User Name: [john@example.com ]
Password: [ooooooo-oo ]
ucelul
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Z|
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Setting Up Apple® Mail

S EMAILHOSTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

11. Go to the Advanced tab along the top.

messages I’ve read.”

is not checked.

Change the option of “Keep copies of messages for offline viewing” to “Only

Ensure that the Port listed there is 143 and not 993 and Use SSL

next to it.

12. Click on the red button in the upper left hand corner to shut the window making sure

to click on Save when prompted.
On the left hand side, you should see IMAP.EMAILHOSTING.COM with an arrow

+ Click on that arrow and you should see all of your folders.

MAILBOXES

Accounts

imap.emailhosting.com
IMAP

~—| Account Information  Mailbox Behaviors ' Advanced |

g Enable this account
g Include when automatically checking for new mail

il Asitanaati 1h

Aii messages and their attachments
All messages, but omit attachments
¥ Only messages I've read

Don't keep copies of any messages

IMAP Path Prefix: | |

N o

Authentication: | Password -

g Use IDLE command if the server supports it

7| Inbox

</ Sent

» REMINDERS

> RSS [ 195 )

(¥)IMAP.EMAILHOSTING.COM
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Setting Up Apple® Mail

S EMAILHOSTING.

N IMAP EMAIL ACCOUNT SETUP (cont.)

13. Click on your Sent Items folder.
+ Go to Mailbox -> Use This Mailbox For -> Sent.

14. Do the same for the Drafts and Deleted Items (Trash) folders.
The setup is now complete. &

[PEULI'@ Message Forma
Take All Accounts Online
Take All Accounts Offline
Get All New Mail - #N
Synchronize “imap.emailhosting.com”

Get New Mail

Erase Deleted Messages
Erase Junk Mail 3

New Mailbox...

New Smart Mailbox...

Edit Smart Mailbox...
Duplicate Smart Mailbox
New Smart Mailbox Folder...
Rename Mailbox...

Delete Mailbox... pm
Archive Mailbox...

Go To > |

Use This Mailbox For >
Rebuild
W Sent Items 34

TIPS

Using IMAP Folders
To simplify the organization of your messages, you can indicate which IMAP folders
Mac Mail should use to store sent mail, drafts, spam, and trash.

Select Mail / Preferences.

Click the Accounts button located at the top of the window.

Click once on your IMAP account as it appears in the Accounts list.

Click the Mailbox Behaviors tab.

Clear all of the check boxes.

Close the Accounts window.

When prompted to save your changes, click the Save button.

In your IMAP folder, located in the Mailboxes pane (select View / Show
Mailboxes to display the pane if it's not there), do the following:

» Click once on the Sent, Drafts, Spam, or Trash folder.

+ Select Mailbox / Use This Mailbox For.

» Select Sent, Drafts, Junk, or Trash from the resulting list in the sub-menu.

The selected folder will disappear from your IMAP list and will now reappear as
the corresponding Mac Mail folder.

NOTE: As a courtesy, we provide information about how to use certain third-party products but we do not endorse or directly support third-party products, and we are not responsible for the functions or reliability of such products.

Mac® Mail is a registered trademark of Apple Corporation in the United States and/or other countries. All rights reserved.
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