
1. Open Apple Mail.
 • If you are not prompted to create an account, go to Mail -> Preferences.

2. Click on the + button in the lower left hand corner.
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3. Enter the following information:
 • Full Name—Enter your first and last name. This is the name that will appear in  
  the From field for messages that you send.
 • Email Address—Enter your entire email address 
  (e.g., myname@mydomain.com).
 • Password—Enter the password for your email account.

4. Type in the incoming mail server information.
 • Account Type: POP
 • Description: pop.emailhosting.com
 • Incoming Mail Server: pop.emailhosting.com
 • User Name: Your Emailhosting Username
 • Password: Your Emailhosting Password
 • Click Continue.
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7. Type in the outgoing mail server information.
 • Description: smtp.emailhosting.com
 • Outgoing Mail Server: smtp.emailhosting.com
 • Make sure ‘Use only this server’ is checked.
 • Check on “Use Authentication”
 • Type in your Emailhosting username and password.
 • Click Continue.

6. Uncheck “Use Secure Sockets Layer (SSL)”.
 • Keep Authentication at Password.
 • Click Continue.
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9. When the setup process is done, you will see an Account Summary window that   
 summarizes your connections. 
 • Click on Create button.

8. Mac Mail will now attempt to detect the outgoing server settings. If the Outgoing   
 Mail Security window appears, do the following:
 • Uncheck the Use Secure Sockets Layer (SSL) box.
 • In the Authentication drop-down menu, select Password.
 • Click the Continue button.
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10. Click on “Use custom port:” and type in 2500.  Be sure that “Use Secure Sockets  
 Layer (SSL)” is still unchecked and that your username and password have 
 been entered.
 • Click OK.

9. On the Accounts page, click on smtp.emailhosting.com next to “Outgoing Mail   
 Server (SMTP)” and go to Edit Server List...
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12. Click on the red button in the upper left hand corner to shut the window making sure  
 to click on Save when prompted.  The setup is now complete.  
 

11. Go to the Advanced tab along the top.
 • Ensure that the Port listed there is 110 and not 995 and Use SSL 
  is not checked.
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NOTE: As a courtesy, we provide information about how to use certain third-party products but we do not endorse or directly support third-party products, and we are not responsible for the functions or reliability of such products.  
Mac® Mail is a registered trademark of Apple Corporation in the United States and/or other countries. All rights reserved.


