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Setting Up Mozilla® Thunderbird®

IMAP EMAIL ACCOUNT SETUP | Thunderbird

Before you begin, have these ready:

e Your full email address (for example, john@example.com)

¢ Your permanent password. If your administrator gave you a temporary password, first sign in at

portal.mailanyone.net and choose a permanent password.

Follow these steps

Add an account.
Open Thunderbird. Choose Account Settings, then Account Actions, then Add Mail Account.

Enter your details.
Enter Your full name, Email address (your full email address) and Password, then click Configure
manually.

Enter the server settings.
Enter the values below for the incoming and outgoing servers. Thunderbird may fill in settings
automatically. If it does, check each value and correct any that differ.

Server Settings (what to enter)

Incoming Server
Protocol
Hostname
Port
Connection security
Authentication

Username

Outgoing Server
Hostname
Port
Connection security
Authentication

Username

Copyright © EmailHosting.com LLC

IMAP
imap.mailanyone.net
993

SSL/TLS

Normal password

john@example.com

smtp.mailanyone.net
465

SSL/TLS

Normal password

john@example.com
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Test and finish.
Click Re-test, and when the settings check out, click Done.

Using POP instead of IMAP

IMAP is recommended because your mail and folders stay in sync between your devices and webmail. If
you need POP instead:

In step 3, set the protocol to POP3, the hostname to pop.mailanyone.net, the port to 995 and connection
security to SSL/TLS. The outgoing settings stay the same.

If you cannot connect
e Your user name must be your full email address, not just the part before the @ sign.

» Use your permanent password, not the temporary one. If you have not chosen a permanent password
yet, sign in at portal.mailanyone.net first.

» Check that each server name, port and SSL setting matches the values in this guide.

« Still stuck? Contact us at support@emailhosting.com.

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do not endorse or directly
support third-party products, and we are not responsible for the functions or reliability of such products. Mozilla and Thunderbird are
registered trademarks of the Mozilla Foundation. All rights reserved.
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