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Setting Up Apple® iPhone and iPad

IMAP EMAIL ACCOUNT SETUP | iPhone and iPad

Before you begin, have these ready:

e Your full email address (for example, john@example.com)
¢ Your permanent password. If your administrator gave you a temporary password, first sign in at

portal.mailanyone.net and choose a permanent password.

Follow these steps

Open Mail settings.
Open Settings and tap Mail, then Accounts. (On iOS 18 and later: Settings, Apps, Mail, Mail
Accounts.)

Add an account.
Tap Add Account, then Other, then Add Mail Account.

Enter your details.
Enter your Name, Email (your full email address), Password and a Description of your choice. Tap
Next.

Choose IMAP.
Select IMAP at the top of the screen.

Enter the server settings.
Fill in both the incoming and outgoing sections. The outgoing fields may say "Optional”, but you must
fill them in.

New Account (what to enter)

Incoming Mail Server

Host Name imap.mailanyone.net
User Name john@example.com
Password Your permanent password

Outgoing Mail Server

Host Name smtp.mailanyone.net
User Name john@example.com
Password Your permanent password
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Save.
Tap Next, make sure Mail is switched on, and tap Save.

Check the secure connection settings.

Go back to Accounts, tap your account, then tap Advanced and check the incoming settings below.
Then go back, tap SMTP under Outgoing Mail Server, tap smtp.mailanyone.net, and check the
outgoing settings. Tap Done.

Advanced settings (what to check)

Incoming settings
Use SSL On

Server Port 993

Outgoing (SMTP) server

Use SSL On
Authentication Password
Server Port 465

Using POP instead of IMAP

IMAP is recommended because your mail and folders stay in sync between your devices and webmail. If
you need POP instead:

Select POP in step 4 and use host name pop.mailanyone.net. In step 7, make sure Use SSL is on and
the incoming Server Port is 995. The outgoing settings stay the same.

If you cannot connect
e Your user name must be your full email address, not just the part before the @ sign.

» Use your permanent password, not the temporary one. If you have not chosen a permanent password
yet, sign in at portal.mailanyone.net first.

» Check that each server name, port and SSL setting matches the values in this guide.
e The outgoing (SMTP) User Name and Password fields may say "Optional”, but they must be filled in.
« Still stuck? Contact us at support@emailhosting.com.

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do not endorse or directly
support third-party products, and we are not responsible for the functions or reliability of such products. iPhone and iPad are
trademarks of Apple Inc., registered in the United States and other countries. All rights reserved.
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