S MAILHOSTING.

Setting Up Microsoft® Outlook 2010

IMAP EMAIL ACCOUNT SETUP | Outlook 2010 and other versions with the older setup screens

Before you begin, have these ready:

e Your full email address (for example, john@example.com)
¢ Your permanent password. If your administrator gave you a temporary password, first sign in at
portal.mailanyone.net and choose a permanent password.

Follow these steps

Q Open Account Settings.
In Outlook, click File, then Info, then Account Settings. In the Account Settings window, select the

E-mail tab and click New.

Choose manual setup.
Leave the E-mail Account fields empty. Select Manually configure server settings or additional
server types and click Next.

Choose Internet E-mail.
Select Internet E-mail and click Next.

Enter your account information.
Fill in the fields as shown below. Your user name is your full email address.

Internet E-mail Settings (what to enter)

Your information
Your Name

E-mail Address

Server information
Account Type
Incoming mail server

Outgoing mail server (SMTP)

Logon information
User Name

Password

Copyright © EmailHosting.com LLC

Your name

john@example.com

IMAP
imap.mailanyone.net

smtp.mailanyone.net

john@example.com

Your permanent password
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Open More Settings.
Click More Settings. On the Outgoing Server tab, check My outgoing server (SMTP) requires
authentication and select Use same settings as my incoming mail server.

Enter the ports and encryption.
Click the Advanced tab and enter the values below.

Advanced tab (what to enter)

Incoming server (IMAP)

Port 993

Encrypted connection SSL

Outgoing server (SMTP)

Port 465
Encrypted connection SSL
Finish.

Click OK, then Next, then Finish. Outlook tests your settings and your mail begins to appear.

Using POP instead of IMAP

IMAP is recommended because your mail and folders stay in sync between your devices and webmail. If
you need POP instead:

In step 4, choose POP3 as the Account Type and enter pop.mailanyone.net as the incoming mail server.
In step 6, set the incoming server (POP3) port to 995 with SSL. The outgoing settings stay the same.

If you cannot connect
* Your user name must be your full email address, not just the part before the @ sign.

» Use your permanent password, not the temporary one. If you have not chosen a permanent password
yet, sign in at portal.mailanyone.net first.

» Check that each server name, port and SSL setting matches the values in this guide.

 Still stuck? Contact us at support@emailhosting.com.

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do not endorse or directly
support third-party products, and we are not responsible for the functions or reliability of such products. Outlook 2010® is a
registered trademark of Microsoft Corporation in the United States and/or other countries. All rights reserved.
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